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Board of Director’s Position Description 

Water Monitor – Paid Position 

 
The Water Monitor serves as the Association’s local operational point of contact for the community 
water system and assists with coordination of water system operations, monitoring, maintenance, and 
regulatory compliance. This position is an operational coordination role and does not independently 
authorize major expenditures or establish Association financial policy. 
 

• Monitors the water system 
o Monitor system performance and report issues to the Board  
o Review water usage reports to detect possible water leakage, obtain from Billing 

Specialist 
o Ensure water company performs contracted tasks such as treatment and testing 
o Review and authorize repairs to our system per water company’s request 
o Perform or coordinate chlorine monitoring and required operational checks 
o Perform or coordinate well grounds and access road maintenance 
o Perform or coordinate water-related maintenance and repair projects 
o Send new meter information to Billing Specialist 
o Coordinates with Billing Specialist to shut off/turn on water and post notification to 

residents’ doors of past due accounts (45 days) 
 

• Collaborates with Water Company, Island County and WA State Department of Health on water 
issues or concerns 

o Provide water company with contact information in case of emergency situations 
o Monitor meter and/or water usage issues prior to escalation to the water company 
o Establish an emergency water shutoff plan to include posting signs and accessing 

alternate water systems 
o Assist with emergency response and operational troubleshooting 
o Assist with planning for long-term system maintenance and infrastructure upgrades 
o Assist with inspections and operational oversight 
o Assist with Consumer Confidence Reports and regulatory documentation 

 
 
 

Note: This is a paid position and may require board meeting attendance without additional 
compensation.  
 
Note: The Water Monitor position is not listed in our Bylaws. However, our Bylaws state in Article VI, 
Section 10: In addition to the foregoing officers, the Board of Directors may, from time to time, elect 
such other officers as they may see fit, with such duties as the Board may deem proper. 


